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CUSTOMER SERVICE, WEB STYLE
Why does any e-commerce site ever expire your session when you're mid-way through?

Is the contents of your basket really such a secret thing that it has to be discarded in case someone else discovers
what you like buying?

Are we short of disk space to store saved sessions?

If you're part-way through the checkout, can't we just store everything, and get you to re-authenticate yourself by
re-entering just a few key details?

Can you imagine the security guards in the clohes store ripping your purchases out of your arms and escorting your out
of the premises just because you lingered too long thinging what colour shirt to buy?

STATELY PROGRESS
Techdirt gives an on the progress of reforming the 1996 Telecom Act in the USA

Mow, the U.S. House of Representatives Energy and Commerce committee introduced their own thoughts on
reforming the Telco Act of 1996. Again, this bill seems to have a lot of good ideas in it. It takes the states

out of the process {which the states will hate), and gives the regulatory power to the feds. This is a good
thing, in that it keeps providers from having to obey fifty different sets of laws in order to offer nationwide
service.

I don't agree. One lesson from living in the Eurcpean Union is that competition between regulatory dominions and tax
laws is a good thing. Much as the eurpcrats hate it, ideas like the flat tax would be stuck in academia if countries like

Estonia hadn't got in there first and done it before it could be "harmonised’ away.

Fixed connectivity is, by definition, a local issue. I don't see why any supranational or federal rules need be made,
beyond ensuring adequate ability of companies to compete across across state boundaries. You need local presence to
create the local access network, and you shouldn't be surprised if you have to adhere to the local rulebook.
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Far better to have many experiments in unbundling, municipal networking, etc. and see what really worl y
single point of failure in advancing vour communications infrastructure by allowing lobbvists to buv laws to outlaw

'OO&\ © 2005 Telepocalypse Ltd.


http://www.pdfpdf.com/0.htm

The Three Davids

Reed Clark Isenberg

“End-to-end arguments “Rise of the Stupid Network”
in system design” (1997)
(1984)
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What Is a telephone call?
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PROVISIONING OPERATIONAL
PHASE PHASE

‘ \
. \

1

|

X ‘ |
& '

|

Q‘.Q I

: mmmmmsm = EcOnoOMicC activity
PDF Crea!’o<r-EP%F4‘ v2.0 \{n‘f-X//www.defree.com © 2005 Telepocalypse Ltd.


http://www.pdfpdf.com/0.htm

Reality today
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The Ultimate Experience
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Next-Generation Networks

s

s there a market for Fed®x for bits?
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